
Rewards
& benefits

Why working for us, rocks!

What’s in it for you!

Every member of our team, whether 
they are based at one of our beautiful 
parks, or at our central support 
office share a common goal: to 
delight our guests.

The Away Resorts of today is 
bubbling over with personality, 
bursting with ideas and full of 
amazing Holiday Heroes (that’s you!) 
who are united in their desire to 
delight our guests.

Inside this leaflet, you’ll find all the 
current rewards & benefits for being 
a Holiday Hero with Away Resorts. 
Some are for all, and some you’ll 
start to receive when you join us 
permanently. We’re always looking 
at new ways to improve our rewards 
and benefits package, so if you have 
a great idea, we’d love to hear it!

Our great discounts are provided not only to you, but to your 
friends and family too! At any of our parks you will receive: 

February Half Term 11/02/2022 20/02/2022

Spring Holidays 01/04/2022 18/04/2022

May Bank Holiday 29/04/2022 02/05/2022

May Half Term 28/05/2022 05/06/2022

Rock the Lake (TSL only) 30/06/2022 03/07/2022

Summer School Holidays 22/07/2022 29/08/2022

October Half Term 14/10/2022 30/10/2022

Winter Holidays 16/12/2022 01/01/2023

Please find 2022 Peak dates below:

On-park Discount 
You will receive a 20% discount when purchasing food and non-alcoholic drinks in any 
of our restaurants and bars on park. This discount also applies to leisure activities on 
park, bike hire and beauty treatments where available. You’ll need to show a payslip 
or your Workplace profile to receive your discounts. Team members will need to show 
proof of employment at Check in- this could be their workplace account. The discount 
is strictly for team members only and additional units can be booked at this rate if the 
team member is staying on Park and dependant on current occupancy and availability. 
Abuse by any team member of the discount may result in disciplinary action.

Holiday Discount

For you
25% off  

the prevailing prices during 
peak periods (Easter, Whitsun,  
Summer holidays, Half Term)

50% off  
the prevailing price  

during off-peak periods 

Where we have availability 
during peak periods, if booking 

within one day of arrival, you 
can book a 2 night break  

for £150  
additional £65.00 for a hot tub.

Where we have availability 
during off-peak periods, if 

booking within two weeks of 
arrival, you can book a  

2 or 3 night break for £100 
additional £65.00 for a hot tub.

For your friends  
and family

10% off  
the prevailing prices  
during peak periods 

20% off  
the prevailing prices  

during off peak periods

 

Please note: 
The maximum number of units 
of accommodation that may be 
reserved in one booking using  

this discount is three. 
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Rewards & benefits

The Juicy bitsThe Core The Zest
Pension 
You are auto enrolled after 3 months if you are over 22 years of 
age, but below state pension age and earn over £10,000 per year
As soon as you become eligible, you will receive 
a letter with all the information you need. 

If you don’t want to participate you need to opt out yourself 
so please look out for the auto enrolment information.

Health Cash Plan 
Our Health Cash Plan provider is Simply Health. You are also 
auto enrolled after 3 months if you are on a permanent contract.
Not only will you be able to claim a contribution for dental, 
optician and physio care; you will also have access to free, 
confidential, telephone or face to face counselling for a wide 
range of issues. If you have children, it covers them too*

As soon as you become eligible you will receive a letter 
from Simply Health and details of how to claim. The 
number is 0800 975 3347 in case you need it. 

Life Insurance 
We have an insurance plan in place for all our permanent 
team. This covers you as a “death in service” policy that would 
be paid to your next of kin should you die whist working for 
Away Resorts. (You do not need to be at work, just employed.) 
Contact peopleoperations@awayresorts.co.uk for more detail.

Holiday Discount 
Our great discounts are provided not only to you, but your 
friends and family too! At any of our parks you will receive: 
• 50% off for you off peak
• 25% off for you in peak
• 20% off for your friends and family off peak
• 10% off for your friends and family in peak

Bonus Schemes 
We believe that you should be rewarded for achieving 
your goals.  Year on year we expand the number of roles 
you can earn a bonus in.  We want it to be available to 
everyone, isn’t that how we will reach the moon?

On park discounts 
You will receive 20% off^ the cost when you purchase 
food and non-alcoholic drinks in any of our  restaurants 
and bars. Also goods or services including bike hire 
or beauty treatments. You’ll need to show a payslip or 
your Workplace profile to receive your discounts.

Cost price Holiday Hero team menu
When you  need something warm and tasty to eat when 
you’re on shift, the team menu has a variety of options 
from sandwiches to chips, salad and dish of the day that 
should keep you going without breaking the bank. 

Team Referral Scheme 
Do you have a friend who would be the perfect fit to 
work at Away Resorts? If you refer them, and they 
become a member of the team you’ll receive: 
• £50 Love to Shop vouchers for Seasonal  

Team Members

• £100 Love to Shop vouchers for Permanent  
Team Members† 

Holiday Home Sales Referral Scheme 
You can earn an extra £150 for referring a customer who 
goes onto buy a holiday home on one of our parks.

Holiday Hero Awards
You can nominate fellow colleagues to be your park Holiday 
Hero of the Month. The monthly winner is chosen by the 
General Manager from all the nominations. The chosen Hero 
wins an award, a stay at their own park or £50 Love to Shop 
Vouchers. Each park winner then goes onto a company wide 
“competition” and that winner is awarded with a mini stay at 
any of our parks. The scheme is based heavily upon our values. 
We want to recognise when you are Attentive, Amazing, Lovers

Loyalty Rewards
We’ll recognise and celebrate long service.  
The first stop is 5 years! 
• Awards are recognised in 5 year intervals e.g. 5, 10 

and beyond. These are usually presented at the annual 
Roadshow after the end of the milestone year.

Awards Nights
The annual awards night has become a great tradition. The 
annual awards night is the event to be at. Usually in January, 
we celebrate success and party the night away in style. All 
expenses paid. All the Holiday Heroes of the month are invited 
from across all the parks and a range of other award nominees.

Workplace 
At Away Resorts, we like to keep you in the loop! 
Workplace is one of our chosen methods of communication. 
Allowing us to reach all areas of the business and for you 
to talk to us! It’s a great way to update and be in the know. 
We encourage all team to join, and it’s a completely internal 
platform. You should have an invitation automatically 
but if for some reason it passed you by, please contact 
Peopleoperations@awayresorts.co.uk, providing your 
name, email address and job role and we’ll get you set up!

Flow for Heroes
Flow for Heroes is our online learning and development 
platform. You have access to 100s of work-related modules and 
non-work related modules. Learn anything from health & safety, 
conflict management to managing your personal finances.

Career Development
We’re working hard behind the scenes to develop a 
clear career development program. Its really important 
to us that we can help great people develop, progress 
and be the best they can be. The sky’s the limit!

Team Incentives
At Away Resorts we love recognising outstanding 
effort and you’ll often find team incentives being run 
by General Managers and Heads of Departments. 

Team Get Togethers 
Throughout the year we give our team the opportunity to let 
their hair down, it’s our way of saying thanks for all the hard 
work! Sometimes it’s a Christmas party, sometimes an ‘end 
of season’ party and sometimes a summer family fun day!

Awesome Awards 
It doesn’t get much better than this! This is an instant 
recognition award for doing something awesome: there aren’t 
many of them, they are special and the prize is a  lucky dip. It 
could be anything from a pack of haribo to a stay on park!

Personalised Uniform 
We pride ourselves on giving all park team members brand new 
and personalised uniform. It’s one of our commitments to you.

*Under the age of 18.̂ Excludes alcohol and any on site shops. †When the new team member has completed their probation. 
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